
Supporting employees so they can support others

Wellness at Brian’s House

Presenter Notes
Hello and welcome to the 2026 Brian’s House wellness presentation. Here we will discuss the resources and opportunities that Brian's House provides to support employees in achieving their wellness goals. 

By investing in your health and wellbeing, we aim to ensure that you are better equipped to meet the demands of your role and to continue delivering the highest quality of care and support to those we serve.  




What is Wellness? 

Embrace – Enrich - Empower

Wellness means caring for your physical, mental, 
emotional, and financial health.

Why it matters: Caregivers need care too.

Healthy employees = better care for others.

Presenter Notes
Wellness is not just the absence of illness. It’s the proactive approach to maintaining balance I all areas of health. At brains house, we define wellness as caring for your physical, mental, emotional and financial health.  Each of these areas are connected, and when one is neglected, it can affect the others. 

So, why does wellness matter? The work we do as caregivers is meaningful, but it can also be physically and emotionally demanding. Caregivers need care too. By focusing on your own well-being, you are better able to manage stress, maintain energy, and find greater satisfaction in your work and personal life. 

And here are the keys points: Healthy employees provide better care for others. When you feel strong, supported, and balanced, you bring that same strength and focus into the care you provide for those we serve. 




Brian’s House Benefit Portal
One-stop access to all Programs

This is our central hub for all wellness-
related resources.

www.brianshousebenefits.com 

http://www.brianshousebenefits.com/
Presenter Notes
Before we Jump into the different programs and tools available, I want to take a moment to emphasize an important resource: the Brian’s House benefit portal. www.brianshousebenefits.com.

This portal serves as your central hub for all things related to employee benefits and wellness. On this page, you will find links to resources, guides that explain how to use them contact information if you need support and even access to discounts and special offers. 

Essentially, everything that we will discuss in this presentation can be accessed in one convenient place through the portal. It is designed to save you time, answer questions, and make it easier for you to take advantage of the benefits available to you. 




RL Health Clinic at Brian’s House
Now taking appointments

Services:
- Chronic Condition Management
- Illness/Infections
- Immunizations/Vaccinations
- Physicals/Well Visits
- 24/7 On-Call Providers
- Skin Care
- Telehealth
- Tests/Screenings
- Women’s Health
- And More!



RL Health Clinic Providers
Meet your Care Team

Presenter Notes
Among other dedicated staff at the clinic are our two Nurse Practictioners. Heather Hayes, who has been with Brian’s House for over 25 years, has diverse nursing experience that spans various settings, including management roles, adolescent psychiatric care, skilled senior nursing facilities, rehabilitation hospitals, and substance use rehabilitation centers. Heather’s compassionate care extends into one-on-one settings, hospice care, and end-of-life support. As a Nurse Practitioner, she imparts her expertise in family medicine, providing vital healthcare at RL Health at Brian’s House. 

Pedro Delgado over 15 years of experience in treating all ages of patients from birth through geriatrics, and even managing end-of-life care. His diverse background includes experience in pediatrics, family medicine, obstetrics and gynecology, emergency medicine, physical and rehabilitative medicine, geriatric medicine, palliative and hospice care, and psychiatry. Mr. Delgado can treat and manage nearly all medical and psychiatric conditions. This includes seeing patients for wellness visits, acute visits, managing chronic medical conditions, age-appropriate screenings, and all psychiatric needs with a unique ability and training to work with neurodivergent patients.  




Brian’s House Benefits Portal (cont.)

Presenter Notes
As you can see from this screenshot of our Benefits Portal, every benefit has its own designated page.

On each page, you can access the materials we are discussing today, along with additional resources, guides, and contact information. This makes it simple to revisit any of these programs after today’s presentation and find exactly what you need in one place.

The portal is designed to be a central hub for all employee benefits, ensuring that information is organized, accessible, and easy to use whenever you need it




SwiftMD – now Revive Healthcare
Remote, Accessible Telemedicine

Presenter Notes
The first benefit I want to highlight is Revive, formerly known as SwiftMD. 

Revive is a telemedicine service that is available to all employees—regardless of employment status—and also extends to your family members. This means that no matter where you are or what your schedule looks like, you can access a healthcare provider 24 hours a day, 7 days a week.

One of the greatest advantages of this benefit is that it comes at absolutely no cost to you. There are no copayments, no insurance claims, and no deductions from your pay.

Revive is designed to provide convenient, immediate access to medical care so that you can get the support you need without the barriers of cost, travel, or long wait times. 




Swift MD/Revive (cont.)

Presenter Notes
On our Benefits Portal, you will also find this flyer, which walks you through the simple steps to get started with Revive.

The flyer provides multiple ways to register: you can scan the QR code, visit the web address, or download the mobile application. Each option will take you directly to the registration page.

It is very important to remember that you will need to enter the group passcode in order to gain access. The passcode for Brian’s House employees is: brianshse20.

Once registered, you and your family will have immediate access to providers 24/7, at no cost




Homestead - Teladoc
Another convenient telehealth option

Connect with a doctor virtually for routine 
care:
- Primary360
- Sexual Health
- Urgent care and 24/7 access
- Regular checkups/chronic care
- Easy scheduling online
- Accessible from home
- $0 co-pay

Presenter Notes
For those of you who are enrolled in Brian’s House medical insurance, which is provided through INDECS, a Homestead company, there is an additional telemedicine service available to you called Teladoc.

Like Revive, Teladoc gives you 24/7 access to a healthcare provider from the convenience of your home, workplace, or even while traveling. There is no cost to use this benefit—no copayments, no claims to file, and no deductions from your pay.

The key difference is that Teladoc is only available to employees and their families who are enrolled in Brian’s House medical insurance. If you are covered under the plan, this service is a valuable resource for non-emergency care whenever you need it




Homestead – Teladoc (cont.)

Presenter Notes
What makes Teladoc unique is the variety of services it offers to meet your specific health needs.

First, there is the Urgent Care option, which provides 24/7 access to a provider for common, non-emergency medical issues—such as cold and flu symptoms, infections, or allergies. 

Second, Teladoc offers Primary360, which allows you to establish a relationship with a primary care provider. This option is ideal for ongoing care, wellness checkups, and managing long-term health needs.

Finally, Teladoc includes a Sexual Health option, where lab testing for STDs and STIs can be requested confidentially and conveniently. Whatever your needs may be—whether it’s a one-time concern, routine care, or specialized support—Teladoc has an option designed to fit you. 




Homestead – Teladoc (cont.)

Presenter Notes
On the Brian’s House Benefits Portal, you will find a helpful roadmap to coverage, along with additional materials that explain how to use the Teladoc service.

These resources walk you step-by-step through the registration process and show you how to schedule a visit quickly and easily. The flyer also outlines the different service options we just discussed—Urgent Care, Primary360, and Sexual Health—so you know exactly where to start depending on your needs.

The process is designed to be simple and user-friendly, so that you and your family can begin using Teladoc with confidence whenever care is needed. 




Goldfinch Surgery Support

Presenter Notes
Brian’s House is also pleased to provide Goldfinch Surgery Support as a benefit to support employee wellness. When facing the necessity of surgery, there are many factors and considerations to bear in mind. Goldfish Surgery Support helps you navigate the process, from creating a surgical gameplan, finding a qualified surgeon, emphasizing procedures that reduce pain/post-operation issues, and more. To learn more, go to my.goldfinchhealth.com or call 833-453-3624.




Medical Flexible Spending Account (FSA)
Put aside money for medical expenses

- Available during Open Enrollment
- Enables you to set aside pre-tax dollars 

to pay for eligible medical expenses
- Annual contribution limits apply

Presenter Notes
A new benefit at Brian’s House we wanted to highlight is the Medical FSA, or Flexible Spending Account. A Medical FSA allows you to set aside pre-tax dollars to pay for eligible medical expenses. This benefit is available to elect during Open Enrollment. The FSA is a great option for anyone who knows/expects that they will be paying a certain amount of medical expenses over a yearly basis, allowing them to save money in the long-run by not paying taxes on the monetary contributions you make to the account. 

You can visit www.brianshousebenefits.com to learn more about the flexible spending accounts currently available!




Saratoga Medicare Advisors

Presenter Notes
If you’re close to eligibility for Medicare, Brian’s House is partnered with Saratoga Medicare Advisors, who can assist you with navigating the complicated federal Medicare enrollment/registration process. They can assist you by educating you on what you can enroll in, how much you should expect to pay, and how to complete the enrollment process. Visit www.saratogamedicareadvisors.com or call 856-263-3152 for more information!




Employee Assistance Program (EAP)
Confidential support for you & your family

- Counseling (emotional, stress, 
family)

- Financial and legal resources
- 24/7 availability
- How to access: Portal walkthrough

Presenter Notes
The next service I would like to highlight is our Employee Assistance Program, or EAP. This program is offered through Symetra, using a service called ComPsych.

ComPsych provides hundreds of resources designed to support you in multiple areas of wellness. These include counseling services, educational guides, presentations, and practical tips to help you navigate life’s challenges.

One of the most valuable features is confidential counseling services. Employees can receive up to three free sessions with a licensed counselor, available 24/7. Common areas of support include managing stress, addressing family or relationship challenges, coping with grief, or working through financial or legal concerns. If additional help is needed, ComPsych will also connect you with long-term providers for ongoing care.

Again, all of these resources can be accessed through the Brian’s House Benefits Portal. There, you will find a guide with the contact information, web address, and web ID you need to begin exploring services that can strengthen and support your overall wellness.”




Employee Assistance Program (cont.)

Presenter Notes
On this slide, you will see a screenshot of the ComPsych platform and an overview of the wide variety of resources it provides.

ComPsych has the capability to address many different areas of life, including work-life balance, financial services, legal advice, child care and elder care, as well as home and auto assistance. Whatever challenges you may be facing, chances are there is a resource available to support you.

In addition to topic-specific support, the platform also offers trainings, newsletters, expert chat options, and access to virtual counselors. This means you can choose the format that works best for you whether it’s speaking directly with someone, reading material on your own, or participating in a structured training.

In short, however you prefer to learn, connect, and receive support, ComPsych has resources designed to meet your needs.




Employee Assistance Program (cont.)

Presenter Notes
Our Employee Assistance Program also offers its own set of discounts and savings. Currently, employees can take advantage of savings on TurboTax, pet insurance, and services that assist with creating a living will virtually, all from the comfort of your home.
These perks are designed to support your overall wellness by helping you save money, plan for the future, and reduce stress in everyday life.




Symetra – Ancillary Benefits
Additional benefits to support your health

Coverages include:
- Accident Insurance
- Critical Illness

• Preventive Care = money back
• Get up to $50 back for each employee, 

dependent, and spouse enrolled in the 
plan, per claim submitted annually

• Submit claims easily online

Presenter Notes
Brian’s House also offers ancillary benefits through Symetra, such as Accident Insurance and Critical Illness Insurance.

These plans not only provide financial support in the event of an accident or serious illness, but they also reward you for taking steps toward preventive care. For example, you can submit a claim for a variety of wellness screenings and receive up to $50 per screening, per member, each year.

Both the Accident Insurance and Critical Illness Insurance offer this benefit. This means that if you submit a wellness claim, you may be eligible for multiple reimbursements, and Symetra will automatically cross-reference these claims on your behalf.

In addition, if an accident or illness does occur, the process of submitting a claim with Symetra is straightforward and accessible. For those who are enrolled in these plans, I encourage you to take time to review what services and screenings are considered eligible.

You may already qualify to receive a reimbursement check and not even realize it. The Benefits Portal makes it easy to explore the details of these coverages and ensure you are taking full advantage of the support available to you.




Symetra – Ancillary Benefits (cont.)

Additional benefits to 
support your health

Presenter Notes
On this slide, you will see a list of the screenings and tests that are eligible for reimbursement under the Accident Insurance and Critical Illness Insurance plans.

These include many common and routine preventive services such as annual physicals, mammograms, colonoscopies, blood pressure checks, and other standard health screenings. Each of these services not only supports your overall well-being but also makes you eligible to receive a reimbursement when you submit a claim.

It is important to note that you will need the policy numbers in order to submit your claim. These numbers, along with detailed claim instructions, can be found on the Brian’s House Benefits Portal.

By using these benefits, you are not only staying proactive about your health, but you are also ensuring that you receive the financial support that is available to you.




Discounts and Perks
Enjoy exclusive savings as an employee

- Gym memberships
- Retail and travel discounts
- Reimbursements for wellness care
- Preventive care at your fingertips
- Tuition reimbursement and student loan 

assistance programs

Presenter Notes
Wellness can take many forms, and at Brian’s House, we encourage employees to take advantage of the many perks that are part of our wellness program—including access to a wide range of discounts.

These discounts can be found across several platforms: within the ComPsych Employee Assistance Program, in the guides available on the Benefits Portal, and even on the Brian’s House HR SharePoint site.

Our goal in offering these discounts is to provide an added layer of financial security that supports your wellness journey. For example, you may find savings on continuing your education, affording a gym membership, accessing virtual medical care, or even enjoying leisure activities at a reduced cost.

By using these discounts, you can invest in your health and well-being in a way that is affordable, practical, and enjoyable.




Benefits Portal Revisited

Presenter Notes
Let’s now take a closer look at the Benefits Portal. On the portal, you will find a tab labeled ‘My Wellness.’ Under this tab, you will see a variety of resources, including HealthyLearn, GlobalFit, monthly wellness flyers, and mental health resources.

HealthyLearn is an educational site that covers over a thousand health and wellness topics. Resources include programs for tobacco cessation, stress management, nutrition, and weight loss, as well as monthly newsletters, a symptom checker, and much more. They also offer the HealthyLife mobile app, which allows you to access these resources on the go. The access code for these materials is CSB.

Next, we have Husk Marketplace, also known as GlobalFit. This platform gives you access to exclusive savings and flexible membership options for gyms and specialty studios. In addition, it offers virtual health and nutrition programs on a one-to-one basis, on-demand fitness classes, and tools to help you locate mental health providers.

Finally, under Mental Health Resources, you will find information and guidance on how to connect with different programs and support organizations. Examples include SAMHSA, the Substance Abuse and Mental Health Services Administration; the National Suicide Hotline; the Live Well Foundation; NAMI, the National Alliance on Mental Illness; and GriefShare. These resources provide a wide range of support for individuals facing mental health challenges or seeking guidance for themselves or their families.




Benefits Portal Revisited (cont.)

Presenter Notes
Benefit perks are an important part of supporting your overall wellness. While health and medical resources are essential, we also recognize that enjoying life, hobbies, and leisure activities contributes greatly to your well-being.

Having access to leisure items and activities at a discounted price can help relieve stress, improve your mood, and provide balance to your daily routine. These perks are available to you as a special value-added service, and they extend well beyond traditional health benefits.
Discounts include online shopping opportunities, access to premier organizations, and reduced pricing on a wide range of products and services.

I encourage you to explore the link provided, where you will find hundreds of savings opportunities. Many of these can directly support your wellness goals—whether that means saving on fitness equipment, finding affordable activities for your family, or enjoying a well-deserved leisure experience at a lower cost.




Education Made Easy
• Tuition reimbursement 
• Student Loan Assistance 
• Education discounts and 

partnerships through WSOC
• Visit our SharePoint to access our   

policies regarding tuition and student 
loan assistance programs and to view 
current partnerships with educational 
institutions. 

Presenter Notes
To help support your educational goals, Brian’s House provides several opportunities for financial assistance.

First, there is the Tuition Reimbursement Program. If you are currently taking classes, you may be eligible to be reimbursed for 75% of tuition, up to $2,000 per year.

Second, we offer Student Loan Assistance. Employees who meet eligibility requirements can apply once per year to receive a lump sum payment toward their student loans.

In addition to these programs provided directly by Brian’s House, Woods Services has partnerships with various educational institutions, offering additional discounts on tuition and specific programs exclusively for Woods and affiliate employees.

For more details, including eligibility requirements, policies, and procedures, check the Brian’s House Human Resources SharePoint site to review what is available and how to apply.




Putting it all together…
Your Wellness Map

• Revive telemedicine
• Homestead Teladoc services
• Employee Assistance Program
• Symetra Ancillary Benefits
• Benefit Portal 
• Employee Discounts

Presenter Notes
Now let’s put everything together. Between Revive, Teladoc, our EAP, Symetra’s insurance programs, the Benefits Portal, and the wellness and leisure discounts offered to Brian’s House employees, you have a wealth of resources to support your personal wellness journey.

I encourage you to explore the Benefits Portal and identify at least one area of your wellness that you would like to improve—whether it’s physical, mental, or financial. Use these resources to kick-start your transformation and see how they can help you achieve your goals.




Brian’s House Benefit Highlights
Thank you and best of luck!

www.brianshousebenefits.com

Human Resources Department:

Emily Kihara, HR Director
ekihara@brianshouse.org

484-886-5390

Richard Baird Jr., HR Coordinator
Richard.baird@brianshouse.org

484-473-4649

Zachary Dodrill, HR Coordinator
Zachary.Dodrill@brianshouse.org

610-425-8086

http://www.brianshousebenefits.com/
mailto:ekihara@brianshouse.org
mailto:Richard.baird@brianshouse.org
mailto:Zachary.Dodrill@brianshouse.org
Presenter Notes
Thank you for taking the time to attend our wellness presentation.

As a reminder, your one-stop shop for all wellness and benefit-related materials is: www.brianshousebenefits.com. You can also reach out to anyone in the Human Resources Department for further assistance.

We wish you the very best on your wellness journey and hope that the resources we discussed today help you achieve your personal and professional wellness goals.
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